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A. You are reading a directory of a shopping centre. Read the directory. 
Answer the following questions and blacken the correct circles.
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1.  Which of the following are correct based on the floor plan?
i) The information counter is in the middle of level 1 in the shopping centre.
ii) There is an escalator next to the information counter.
iii) There are four staircases on level 1.
iv) There are two cafes on level 1.

○ A. i and ii     ○ B. i and iv
○ C. ii and iii     ○ D. iii and iv

2.  Which of the following shops can you find on level 1?
i) bookshop
ii) restaurant
iii) accessory store
iv) supermarket

○ A. i and iii     ○ B. i and iv
○ C. ii and iii     ○ D. ii and iv

3.  You are looking for toilets. Which symbol should you look for?
○ A. symbol for a lift    ○ B. symbol for a restroom
○ C. symbol for an entrance  ○ D. symbol for the information desk

4. You are at the entrance of the open garden now. How can you get to the 
Grand Hotel?
○ A. Stay on the same floor and go

straight ahead to the end.
○ C. Take the escalator and 

go down for one level.

5.  Read the shop list. Which of the following are NOT true?
i) Kimchi Kingdom and Oishi Sushi are next to each other.
ii) Infinite sells beauty and health care products.
iii) The four restaurants are all Chinese restaurants.
iv) There is no furniture store on this level.

○ A. i and iii     ○ B.i and iv
○ C. ii and iii     ○ D.ii and iv

○ B. Take the lift in the open
 garden and go up for one level.

○ D. Go to the information counter and 
take a lift up for two levels.



 A.        B.         C. 
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6.  There are some signs and shop names missing in the floor plan. Add the 
missing signs (A-C) and shop names to the plan according to the following 
instructions. Mark your answers on the floor plan on page 1.

Instructions
i) The entrance on the left of the plan is specially for the disabled. Draw a sign  

of wheelchair next to the entrance.
ii) The car park is located on the right of the Grand Hotel. Draw a sign for

a car park there.
iii) The Bus Terminus and MTR station can be found next to the entrance on the 

right of the floor plan, opposite the car park. Put the signs for MTR station and 
Bus there.

iv) Oishi Sushi is on the left of the Grand Hotel with a lift in front of it.
v) Dim Sum World is on the right of the open garden.
vi) Lucky Chinese Restaurant and Dim Sum World are next to each other.

1. He spent the last ten years of his life in a  after a car 
accident.

2. The  leading to the rooftop is narrow, steep, and dark.
3. There is a crowd of people at the  of the theater.
4. Mary has a lovely dress for the birthday party, but she needs to find some

 matching .
5. Excuse me! May I have the  of this shopping mall?
6. The  is out of use. You’ll have to take the stairs.

 We apologise for the inconvenience.
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B. Fill in the blanks by using the following vocabularies.

directory entrance escalator
staircase accessories wheelchair


